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MESSAGE FROM THE BOARD PRESIDENT 
 

Welcome to the 2010/11 Annual General Meeting for St. Catharines Mainstream Non Profit Housing Project and Mainstream: An 
Unsheltered Workshop where we accept the audited financial statements, elect your board of  directors and present our Outcomes 
Management Report for the year.  The Outcomes Management Report is a measurement of  our efforts over the past year in relation 
to our statistical goals.  But while these measure performance from a numerical standpoint often I believe we can and do measure our 
success in another way, delight. 
 
This is not a frivolous endeavour and it requires considerable effort and skill to deliver on a consistent basis.  Challenging as this may 
be, we try to deliver delight every day of  every year.  Sometimes it requires that we seriously challenge ourselves and our participants 
in ways previously unimaginable.   
 
Delight reveals itself  in so many ways at Mainstream.  It is heard in the voices of  our participants when they tell us about a new life 
goal they have achieved.  It is seen in the pride they take in the homes where they live.  Delight is felt in the sense of  accomplishment 
from our staff as they exceed previous yearsõ performance.  And it is obvious when we look at the length of service of many of our 
employees and volunteers. 

The Chili Cook Off  is my favourite example of  this from the past year.  The event held in the cafe at 263 Pelham Road was in 
support of  the United Way campaign.  A packed house was treated to the best chili recipes this side of  Cincinnati.  (Cincinnati makes 
world famous chilli in case you were wondering.)  The judges, our program participants, employees, family members and friends, were 
excited and fully engaged and chose a very good recipe.  The striking thing for me was to see the delight on everyoneõs faces as the 
lunch hour went on. 
   
Everyone participating had a great time making notes, comparing recipes and discussing the merits of  one chilli over another.  The 
staff, while keenly interested in the performance of  their recipes with the diners, were as engrossed with the competition amongst 
themselves.  In the end, a cheer went up for the winning recipe and chef, all were well fed and the United Way Campaign was 
advanced. Delightful. 

 

. 
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Mainstream was chosen to participate in the Core Competencies Pilot Project, a collaborative initiative between MCSS and the 
Provincial Network on Developmental Services.  Our staff  took on this task with enthusiasm.  Many hours of  training and 
preparation were needed and the curriculum was delivered over the past year.  The results were exciting and now Mainstream is a 
Regional Champion and responsible for training other organizations across Niagara.  We can be proud of  this type of  recognition 
and delighted in the heightened profile with our peer organizations and MCSS. 
 
Graffiti Removal continues to be a significant initiative for Mainstream and our community.  It is still a cutting edge program 
allowing our organization to integrate with our community in a very tangible and productive way.  òGraffiti: What a Wasteó 
continues to be performed for schools throughout the region.  I am very aware of  the effort involved in mounting and performing 
productions such as these and extend congratulations for this accomplishment.  I know that the community is delighted with each 
piece of public equipment that is cleaned and with each class that is exposed to the message of òGraffiti: What a Waste.ó 
 
From Accreditation we move to preparation for re-accreditation in 2012. While we expect that this will be much easier than the 
original process it is no less important.  Mainstream has demonstrated, to the delight of  all our stakeholders, that the organization 
does not just look to maintain standards.  We continue to look at ways to improve on past achievements and that the re-
accreditation process will demonstrate this with extraordinary results.   
 

My first year as President has been challenging, interesting and delightful. I have found that everyone in the organization has a 
focus on delight.  They strive to deliver delight to our members/clients in so many ways it is amazing.  While adjustment has been 
necessary for me it has been made much easier by all those connected to Mainstream.  How could it not?  Just ask any of  our 
clients, staff  or community partners.  They will all tell you about Mainstream with confidence and delight in their hearts. 

 

 

. 

Michael Robertson 



Page 6  

MAINSTREAMõS BOARD OF DIRECTORS 
 

Mainstream Board of  Directors 
2010/2011 

 
 

Elena Boccia  
This was Ellieõs second and final year as a consumer representative on the board. She works part-time as a receptionist for Mainstream 
and is a member of Mainstreamõs Rights Committee. 
 
Alan Cimprich 
Alan has served as a board director for the past seven years. This year he held the position of  Past President having previously been 
Board President for four years. Alan is a resident of  St. Catharines has worked as translator for Ontario Hydro and currently 
volunteers his time to a number of  causes in Niagara.   
 
Shawn Cunningham 
This was Shawnõs second full term on the board having become a member of the board in January 2009. Shawn is a police officer and 
brings several years training and experience in negotiation skills to the board.   
 
Kim Demoel 
This was Kimõs second year as a board member.  She has volunteered on Mainstreamõs Golf Committee for the past five years.  She 
brings a wealth of  banking experience to the board having worked in the industry for over twenty-five years.  
 
Gary Enskat 
Gary became a board member in November 2009 and has brought his expertise and experience as a lawyer with Martin Sheppard 
Fraser.  Gary has previous board experience with a number of  non profit organizations in the area.    
 
 

. 
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MAINSTREAMõS BOARD OF DIRECTORS 
 

Jeff  Kelly   
Jeff  has been the Treasurer of  the Board for the past nine years and a director since 1996.  He is an accountant and the Financial 
Controller for Vesuvius Canada Refractories Inc. in Welland.  
 
Michael Robertson 
Michael has been a board member since 2007 and served his first term as board president. He is currently an instructor in the Faculty 
of  Business at Brock University with a concentration in Corporate Entrepreneurship and New Venture Creation and Financing.     
  
Janet Rylett 
Janet has been a Board member since November 2005.  She has worked in the field of  developmental disabilities since 1977 and 
currently holds a position as a Special Needs Facilitator with the Niagara Catholic District School Board.  Janet served as board 
secretary this past year.  
 
Rob Stinson 
Rob is a lifelong resident of  St. Catharines and currently works as a service advisor for Thorold Lumber and Rental.  Prior to this 
position Rob owned and operated a water treatment business for over fifteen years.  This was Robõs third year as a board member 
having joined the board in November of  2008.  This past year Rob served as Vice President. 
 

. 



Page 8  

MESSAGE FROM THE EXECUTIVE DIRECTOR 
 

As the Executive Director of  St. Catharines Mainstream Non Profit Housing Project and Mainstream: An Unsheltered Workshop I 
am extremely proud to present our Outcomes Management Report for the 2010/11 year.  The report is intended to measure the 
progress our organization has made towards meeting our mission, ôTo improve the quality of life for people with a developmental 
disability by providing a supportive environment that strives to empower individuals with the necessary skills and confidence for 
lifelong learning and growthó. 
 
This is the second year that we have produced the Outcomes Management Report and, as the Executive Director, I am afforded an 
opportunity to review it before itõs finalized.  Having had the opportunity a few weeks ago I would to like share my initial thoughts 
and reactions to this yearõs report.  Though not positive, my first thought after reading it was something along the lines of òwow, this 
is kind of boringó.  I have to admit I was surprised and somewhat disappointed by my reaction. Having said that I would like to 
explain my initial thoughts and, more importantly share my current more positive thinking about this yearõs report. 
 

As mentioned, this is the second year we have produced our Outcomes Management Report.  Last year it was new, it summarized 
information and feedback in a way that we had never done before.  My first review of last yearõs report was highly anticipated as I 
wasnõt sure what to expect.  So I think it is somewhat understandable that I didnõt have the same reaction this year.  Having taken the 
time to read it again now I can say I am really impressed with our second annual Outcomes Management Report. I am proud of  the 
contents and, even more, of  the fact that we were able to produce the report at all.  I think with the many other priorities, activities 
and special projects that took place over the past year I could have accepted the fact that we just didnõt have the time or resources this 
year.  However the fact that we have completed it speaks to the commitment we have made to continually improve our organization 
and the services we offer.  That is something to be proud of.     
 
Another reason for my initial lack of  enthusiasm is that the document reports on many of  the same activities and programs as the 
previous year and there didnõt seem to be any major changes or surprises.  I didnõt find it terribly exciting.  The fact that the report is 
the same is actually a good thing.  It allows us to compare year to year results to determine if  we are making progress, declining or 
maintaining on a number of  different standards intended to measure the success of  our organization and the services we provide.     
 

. 
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And the fact that there were very few significant changes or surprises is also very positive.   It shows that we have been able to 
maintain very high standards in the great majority of  areas we reported on last year.  And while maintaining standards may not sound 
like a great accomplishment, it is when I consider that during this past year we were also required to spend significant personnel and 
financial resources to train all our employees and volunteers to meet the ministryõs Quality Assurance Measures, implement core 
competencies across the organization, organize and participate in twelve days of  Person Centred Planning Training while still 
meeting the needs of  the over 200 people we support. That is something to be extremely proud of.   
 
And finally after my initial review I came away thinking that the report just contained a whole lot of  numbers and data.  While that is 
a fact, whatõs really important is that these numbers and data paint a very positive picture of where we are as an organization.  It 
shows that we have made great strides in realizing our strategic goal òto become a leader in the provision of individualized supports 
and services and an employer of choiceó.  And that is something all of us can be extremely proud of and something worth getting 
excited about!   
 

Kevin Berswick 
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OUR MISSION 

 

 

To improve quality of  life for people with a 

developmental disability by providing a supportive 

environment that strives to empower individuals with the 

necessary skills and confidence for lifelong learning and 

growth. 
 

 

. 
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OUR PHILOSOPHY 

 
The goal of Mainstream is: òThat all people are able to develop their full potential as individuals with respect and dignity, enjoy 
integration in the community and have the opportunity to prepare for their future.ó 
 
This goal challenges a community to have all people experience equality, individuality and social role valorization.  The dignity and 
self-respect that people enjoy in their own communities are a result of  a supportive environment that fosters personal growth, self-
reliance and acceptance. 
 
In working towards this goal, Mainstream will provide the necessary resources and supports to ensure that individuals who have a 
developmental disability: 

 
¶ Have the opportunity to lead full and productive lives and have the ability to recognize and reach their potential in the 

competitive workforce 
¶ Are made aware of  services and programs available to them in the community 
¶ Have access to affordable housing which enables them to experience independence with the benefit of  support services 
¶ Be valued contributors in the community with due recognition of  their accomplishments 

 
Recognizing that our daily experiences go hand-in-hand with our quality of  life, our aim is to provide the necessary tools that will 
enable each individual to: 
 
¶ Exercise self-direction and ownership of  choices 
¶ Develop social skills and realize their full potential 
¶ Deal with real life situations effectively 
¶ Enjoy friendships and other supportive relationships 
¶ Exercise their rights responsibly 

 
In conclusion, Mainstream is all about people supporting people.  It upholds the ideals of  mutual respect, the value of  
individuality and an open mindedness towards the ever changing needs of  people. 
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WHAT IS AN OUTCOMES MANAGEMENT REPORT?   

 

 

An Outcomes Management Report is like Mainstreamõs Report Card.   

 

It tells you what we are doing well.   

 

It also tells you what we want to work on this year so that we can get even better.  

 

Every year, we are going to make a report like this one.  We can see what changed in the last year and what we still want to do.     

 

Some of  the information in this report may be difficult to understand. If  you have any questions, please contact 

Céline Parent, Quality Improvement Coordinator.  

 - call her at 905-934-3924 extension 37 

 - email her at cparent@mainstreamservices.com  

 - or talk to her at the main building.  
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STRATEGIC PLAN 

 

In March of  2006 Mainstream hired the services of  Avalon Consulting to assist in preparing a 5 year strategic plan.  The process 
involved holding consultation sessions with all program teams, management and the board of  directors.   Program participants 
and families as well as a number of  community partners were also surveyed.   
 
The following illustrates the achievements and accomplishments that took place over the last 5 years that are directly related to the 
strategic directions as set out in 2006.   
 
The Board of  Directors is currently planning to embark on a similar strategic planning process that is expected to begin in late fall 
of  2011. 
 

Strategic Plan 
2006 - 2011 

 

Over the next 5 years Mainstream will strive to become ôa leader in the provision of individualized services and supports for 
people with a developmental disability and an employer of choice in the developmental services sectorõ 
 
 
Our Four Strategic Themes 

 
¶ Staff  Development 
¶ Resourcing 
¶ Accreditation 
¶ Programs and Services 
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STRATEGIC PLAN - Update  

 

 

 

 

 

 

Activity Accomplishment Completion Date 

Staff 
Development 

All employees participate in our week-long training program. 
 
Mainstream is chosen to participate in Core Competencies Pilot Project and 
all direct support employees and supervisors are introduced to Core 
Competencies. 
 
All employees are given an opportunity to attend at least one training session 
over the past year. 
 
All employees and board members receive QAM training. 
 
Three employees attend 12 days of Person Centred Planning training. 
 
All employees now receive an annual performance appraisal that includes a 
professional development plan.  
 
Staff training budgets are increased to accommodate training/education costs.  
 
All full-time employees complete a Dual Diagnosis on-line training course.  
 
All full-time employees receive QOL Assessment training.  
 
All management and team leaders complete òLeadership Within Trainingó 
with Michelle MacIntosh.  
 
All Mainstream employees receive 3Rs training.  

January 2011 
 
January 2010 
 
 
 
December 2010 
 
 
December 2010 
 
March 2011 
 
April 2006 
 
 
December 2009 
 
January 2009 
 
February 2009 
 
March 2008 
 
 
June 2008 
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STRATEGIC PLAN - Update  

 

 

 

 

 

 

Activity Accomplishment Completion Date 

Increase Staff 
Morale 

HR consultant hired to determine actions required to address morale.  A 
series of focus groups were held with all program staff.  
 
Employee Rewards and Recognition program introduced and first Employee 
Recognition dinner held. 
 
Employee Manual was developed and introduced in an effort to ensure all 
employees understand their rights and that policies are delivered consistently.  
 
Human Resource Program Support Coordinator hired.  
 
Employee Satisfaction Surveys completed.  
 
All staff meetings have Employee Recognition as a standing agenda item.  
 
Team Leaders hired for all programs leading to improved opportunity for 
advancement.  
 
All wages increased by at least $2.40 per hour.  

September 2008 
 
 
May 2009 
 
 
May 2009 
 
 
July 2009 
 
August 2009 
 
February 2009 
 
December 2008 
 
 
July 2009 

Increase 
Mainstreamõs 
profile as 
employer to 
colleges, 
universities and 
high schools.  

As a member of OASIS we will benefit from the Developmental Services 
Human Resources Strategy (DSHRS) aimed at promoting this sector as a 
career of choice.  
 
New display board developed for community presentations.  
 
Volunteer fairs at Niagara College, Brock, and Pen Centre attended 

March 2011 
 
 
 
May 2007 
 
January 2010 
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STRATEGIC PLAN - Update  

 

 

 

 

 

 

Activity  Accomplishment Completion Date 

Improve 
communication 
across all 
programs 

A staff  newsletter was distributed during year two (Gourmet Beans) but was 
stopped.  It started up again as òHR Blockó and is distributed monthly. 

  
Team Leader meetings held monthly. 

  
Resource Centre instructors attend and contribute to SL/SIL ILP meetings. 

January 2010 

  
  
January 2009 

  
September 2007 

Resourcing 
  
Increase 
number of  
volunteers 

We have 5 volunteers covering our Bingo sessions. 

  
Ridley College students participate in Team Mainstream functions. 

  
Niagara College students continue to augment RC staffing. 

  
Resource Centre has a literacy instructor and horticulture volunteer. 

  
Two volunteer drivers assist with our Snow Removal program. 

January 2011 

Resource 
Centre funding 

Three-year funding allocation received from United Way for $33,000 per year. Beginning July 2011 

Graffiti 
Removal 

Three-year funding allocation received from United Way for $14,000 per year. Beginning July 2011 

Options 
Niagara 

TAY Planner Position funded through the Increasing Community Capacity 
Initiative. 
  
Community Placement Facilitator Contact position established. 

July 2010 
  
  
March 2010 

Vehicle Fleet Dodge Caravan purchased for Resource Centre and SIL use. 

  
Uplander van purchased from United Way 

March 2010 
  
January 2011 
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STRATEGIC PLAN - Update  

 

 

 

 

 

 

Activity Accomplishment Completion Date 

Property 
Improvement 
Plan 

Received $9,000 in minor capital from MCSS for 91 Pelham Road. 
 
Received $20,000 in minor capital from MCSS to pave parking lot at 263 
Pelham Road.  
 
Received a total of $66,500 from the Social Housing Renovation and Retrofit 
Program to replace exterior door, new eaves and facia at Shoreline, new roof 
and kitchen at Verdun, replace windows, doors and flooring, update kitchen 
and add siding at Lake St., new flooring at Mildred, replace windows and 
kitchen flooring at Lafayette, renovate the kitchens and bathrooms at Fawell.  
 
Received $4,600 to repair foundation at Mildred.  
 
Received over $30,000 from the Social Housing Renovation and Retrofit 
program to purchase new energy efficient appliances at Shoreline, Geneva, 
Lake, Lafayette, Fawell, Verdun and Mildred.  
 
Receive $14,000 to replace Rykert and Lake St. furnace and air conditioning.  
 
Received $2,600 to improve roof insulation at Fawell and Geneva.  

March 2010 
 
August 2010 
 
 
March 2010 
 
 
 
 
 
December 2010 
 
August 2010 
 
 
 
August 2010 
 
January 2011 

Reduce Energy 
Costs  

Received over $30,000 from the Social Housing Renovation and Retrofit 
program to purchase energy efficient appliances at housing locations.  
 
Received $14,000 to replace Rykert and Lake St. furnace and air conditioning. 
 
Received $2,600 to improve roof insulation at Fawell and Geneva. 

August 2010 
 
 
August 2010 
 
January 2010 
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STRATEGIC PLAN - Update  

 

 

 

 

 

 

Activity Accomplishment Completion Date 

Accreditation Realigned resources to create an Accreditation Coordinator position.  
 
Accreditation Team created with representation from all programs.  
 
Accreditation Team met weekly.  
 
All 158 standards met.  
 
FOCUS Validators completed on-site review.  
 
Mainstream awarded 3-year Accreditation status.  
 
Quality Improvement Plan submitted to address partially met standards.  
 
Outcomes Management Report posted on website.  
 
New Accreditation Team to be struck.  

March 2008 
 
April 2008 
 
April 2008 
 
September 2009 
 
November 2009 
 
December 2009 
 
December 2010 
 
December 2010 
 
April 2011 

Programs and 
Services  
 
Seek new 
community 
opportunities 
and 
partnerships 

Mainstreamõs Graffiti Removal program operated for the third year, creating 
opportunities for 18 people.  A new partnership is formed with the Region of 
Niagara.  
 
Mainstreamõs òGraffiti What a Wasteó production is in its second year of 
operation and received $10,000 in funding from the City of St. Catharines.  
 
Snow removal contract with St. Catharines City Transit Commission is now 
in its second year of operation.  

April 2010 
 
 
 
December 2010 
 
 
December 2010 
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Activity Accomplishment Completion Date 

Programs and 
Services  
 
Seek new 
community 
opportunities 
and 
partnerships 
(continued) 

The Resource Centre held its second Christmas Craft and Bake Sale and 
raised over $1,200 for United Way.  
 
Resource Centre continued its Volunteer Placement program which currently 
supports 19 participants at 11 different locations.  
 
Options Niagara held their annual Building Blocks of Independence 
Conference.  Local service providers and businesses recruited as presenters.  
 
Team Mainstream rode in their third annual Heart and Stroke Big Bike 
fundraiser.  
 
Team Mainstream participated in their third annual Alzheimerõs Walk for 
Memories.  
 
Signed an agreement with Regional Municipality of Niagara to remove graffiti 
from traffic light equipment in St. Catharines.  
 
Received funding from MCSS Person Directed Planning Fiscal Innovation 
Fund to organize PCP training for all DS service providers in Niagara.  
 
Mainstreamõs 25th anniversary celebration.  The event was attended by over 
150 current and past employees, participants and volunteers, community 
partners and friends.  

December 2010  
 
 
December 2010 
 
 
March 2010 
 
 
May 2011 
 
 
January 2011 
 
 
May 2010 
 
 
September 2010 
 
 
September 2010 
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MAINSTREAM PROGRAMS 
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RESOURCE CENTRE - AT A GLANCE   
 

 

 

 

 

 

. 

35 women attend the 

Resource Centre 

27 men attend the 

Resource Centre 

Age distribution of  people who 

attend the Resource Centre  

23 people live 

with family or 

other natural 

supports.  

5 people live 

independently 

(with or 

without natural 

supports).  

34 people live in a 

supportive 

environment.  

This includes 

people who live 

on their own with 

paid supports.  

During the 2010-2011 fiscal year, 

there were 9 new intakes at the 

Resource Centre.  There were 3 

discharges. 

** people volunteering at FACS and 

NCIL receive an honourarium. 

Avondale Stores 4

Alzheimer's Society 1

Liquidation World 10

Habitat for Humanity 3

Heart and Stroke 1

Meals on Wheels 2

Humane Society 1

Garden City Manor 1

Bulk Barn 2

Niagara Retirement Arms 2

Mountainview Church 1

Swiss Chalet 1

Community Support Services 1

FACS* 2

Niagara Centre for 

Independent Living (NCIL)* 2

# of people in volunteer 

placements in 10-11
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SUPPORTIVE INDEPENDENT LIVING - AT A GLANCE  
 

 

 

 

. 

15 women receive 

support from SIL 

23 men receive 

support from SIL 

During the 2010-2011 fiscal year, there were 

no intakes or discharges for SIL 

3 people 

live in their 

own homes. 

13 people live in 

housing owned 

by private 

landlords. 

2 people live in 

retirement homes. 

20 people live in Mainstream

-owned housing.  5 of  these 

live in the new complex on 

Ontario Street.  

Age distribution of  people in 

SIL  
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SUPPORTED LIVING - AT A GLANCE  
 

 

 

 

 

. 

5 women live in 

Supported Living 

9 men live in 

Supported Living 

SOCIAL CAPITAL  

Definition: the number and quality of  relationships that people have with 

unpaid supports. Unpaid supports can be family members, friends, 

volunteers or community groups.   

 

One of Mainstreamõs strategic goals is to find ways to help increase peopleõs 

social capital.  We tracked the amount of  time that people in Supported 

Living spend weekly with unpaid supports. 

** three people in SL have no unpaid supports 

Age distribution of  people in SL  

Number of  years people in SL have been in service 

Hours per week that each person in SL spends with 

unpaid supports. 

Social Capital changes from 2009-2010 

Two people saw the time spent with unpaid supports go down in 

2010-2011.  One person was very ill during the time and the primary 

support of  the other person passed away.    

A third person saw the time spent with unpaid supports increase. 

Everyone else remained the same.  
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OPTIONS NIAGARA - AT A GLANCE   
 

 

 

 

 

. 

64 women were 

supported by Options 

Niagara in 2010-2011 

91 men were 

supported by Options 

Niagara in 2010-2011 

During the 2010-2011 fiscal year, 

there were 50 intakes in Options 

Niagara.  There were 37 discharges. 

38 people held volunteer positions 

between April 1, 2010 and March 

31, 2011. 

50 people had paid employment 

between April 1, 2010 and March 

31, 2011.  *Fourteen of  these had 

work placements at N-TEC where 

they received an honourarium. 

4.8 = the average number of  

support hours each person in 

Options Niagara receives in one 

month.  

In 2010-2011, the 

average age of  

people in Options 

Niagara was 22.7 

Number of  people who are served in each             
geographic area 

St. Catharines / Thorold 70 

Niagara Falls 40 

Grimsby / Beamsville 14 

Welland / Fonthill 20 

Port Colborne / Fort Erie 21 
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OPTIONS NIAGARA - TRANSITIONAL AGED YOUTH (TAY)  
 

In July 2010, a new part-time position was added to the Options Niagara program: Transitional Aged Youth (TAY) Placement 

Facilitator. The TAY Placement Facilitator works with youth (16 - 18 years old) involved with Family and Children Services 

(FACS) who have a developmental disability and crown ward status to assist them in making the transition to adult developmental 

services.   

 

The TAY Placement Facilitator works with each youth to create a plan for their 

future.  The TAY Placement Facilitator also works with other community 

organizations and the youthõs support network to ensure they have the supports that 

they need to successfully transition from the child welfare system to adult 

developmental services.  

 

 

 

 

 

 

From July 2010 until March 2011, 10 people were supported by  

the TAY Placement Facilitator.   
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OPTIONS NIAGARA - PERSON-DIRECTED PLANNING (PDP)  
 

In 2009, Human Resources and Skills Development Canada and the provincial ministries partnered to provide funding for the 

Labour Market Agreement.   

 

This funding was given to agencies across Ontario to assist people who were not well-represented in the workforce.  

 

Mainstream received funding to provide person-directed planning (PDP) for people who could work but who were not presently 

employed.   In order to accomplish this, a PDP Facilitator contract position was created.  The role of  the PDP facilitator was to 

work with each person to:  

¶ develop a list of  goals that they would like to work on 

¶ work with the person and their network of  supports to develop an action plan 

for how to reach those goals 

¶ provide a list of  community resources to help the person reach their goals 

¶ keep in regular contact with the person for up to one year to provide support 

and guidance  

 

The PDP program began in 2009 and ended on March 31, 2011.  During this time, 

50 individuals were supported to develop their action plan and reach their 

employment goals.  Six of  them found paid employment.  

 


